Casualty Assistance

Prior To Initial Contact

· Review circumstances surrounding casualty incident

· Discuss case with casualty notifier

· View Casualty Assistance Videos

· Review Casualty Assistance Officer Guide For The Casualty Assistance Officer

· Prepare a DA Form 5516 (Casualty Assistance Referral Card)

· Obtain a copy of DA Pam 608-4 and DA Pam 600-5

· Obtain information on status of remains

The First Visit

· Wear a Class A Uniform (but Class B Uniform on all subsequent visits)

· Initial visit should be brief—to determine immediate needs

· Confirm forty-five day of address and other pertinent data

· Inform NOK (next of kin) of Death Gratuity payment

· Advise PNOK (primary next of kin) of status of remains

· Disposition of Remains—DA From 7302-R

· Never make a promise you can’t keep

· Make an appointment to discuss funeral desires for the following day

· Present DA Form 5516 (Casualty Assistance Referral Card) to the PNOK along with appropriate DA Pam

Application For Benefits/Entitlements

· Present detailed information on benefits and entitlements

· Assist NOK in filing for benefits and entitlements

· Escort NOK to Veteran Affairs and Social Security Administration

· Assist NOK in obtaining a new ID card

· Assist NOK in Preparing correspondence to request review of investigation

· Use DA Form 2204-R as a checklist

· Follow through to ensure all benefits/entitlements are received

How to Claim a File Upon the Death of A Spouse or Child (Active Duty)

The soldier will notify the Casualty Area Command (CAC) servicing the Area of Responsibility.  The soldier then provides a copy of the Civilian Death Certificate to the CAC.  The soldier next completes and provides a copy of SGLV-8283A (Claim for Family Coverage Death Benefits) to the CAC.  The CAC will provide a copy of the SGLV-8286 (Family Coverage Election and Certificate) and SGLV-8285 (Request for Family Coverage) when applicable. (Would only need these if a soldier has declined).  In some cases you may need to obtain a completed copy of DA Form 5327-R (Bona Fide Dependent Declaration – Military).  

Upon receipt of the above documents, the CAC will mail the completed application to CDR, PERSCOM, ATTN: TAPC-PEC (Mr. Henderson), 2461 Eisenhower Avenue, Alexandria, VA 22331-0481, or you can FAX a completed application to the Casualty Operations Division, FAX # (703) 325-3288, ATTN: Mr. Henderson. The forms can be obtained at VA web site: www.insurance.va.gov.

Upon receipt, COD will be complete SGLV-8700 (Report of Death of Family Member), verify eligibility for FSGLIC, by checking the soldier’s pay account and DEERS. COD will certify and forward the completed application to OSGLI for payment.

Currently, when OSGLI pays a claim, the proceeds are deposited into a Prudential Alliance Account.  OSGLI mails an Information Kit and Checkbook to the Soldier. (NOTE: It is important that the address on the SGLV-8283A item 12 be accurate when completed by the soldier).  The Alliance Account offers a personal interest-bearing account which gives instant access to the money whenever needed.  To use the account, simply write a check for the amount needed to withdraw.  The minimum withdrawal is $250.00.  The soldier may write out one check for the entire amount and close the account, or may write as many checks as needed. The account continues to earn interest on any account on any balance maintained in the account.

The Alliance Account Center has a toll-free telephone number (1-877-Alliance (1-877-255-4262))

If you have any questions, please call Mr. Henderson at DSN 221-6047, (703) 325-6047, e-mail address is – Homer.Henderson@hoffman.army.mil.

